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QHP APPLICATION STATE REVIEW TOOLS USER GUIDE: DATA ANALYSIS 

INTRODUCTION 

The Qualified Health Plan (QHP) Application State Review Tools are a set of Excel-based evaluation services that states can use to evaluate QHP 
applications for compliance with Federal certification standards. The QHP Application State Review Tools are comprised of six tools: (1) Master Review 
Tool; (2) Formulary Tool; (3) Cost Sharing Tool; (4) Essential Community Provider (ECP) Tool; (5) Meaningful Difference Tool; and (6) Non-
Discrimination Benefit Review Tool. The ability of a state to use the automated portions of these tools is contingent upon the state’s use of the Federally 
developed standard data collection templates for its QHP applications (e.g., Plans and Benefits templates). The QHP Application State Review Tools are 
offered as one methodology for states performing plan management activities, regardless of Marketplace1 model, to review each of the required 
standards.  

This user guide follows QHP Application State Review Tool User Guide: Loading the Data and assists states that are using the QHP Application State 
Review Tools with review of QHP plans’ compliance with certification standards. While QHP Application State Review Tool User Guide: Loading the 
Data leads state reviewers through loading and running the tools, this user guide explains how to analyze and validate the review tools output data and 
track the results.2 It provides step-by-step instructions for reviewing each QHP certification standard in the Master Review Tool, including the process 
for validating results from stand-alone tools. The table below lists the QHP certification standards, indicates which standards can be evaluated by using 
the tools, and includes a list of the sources needed to perform each proposed review.  

QHP Certification 
Standard Proposed Approach for Reviewing QHP Certification Standard Master Stand-

Alone 

 
Proposed Sources for Reviews 

Accreditation Ensure compliance with proposed accreditation timeline. Collect and verify information 
on issuers’ existing accreditation during issuer application period for use in determining 
if QHP meets accreditation requirement. 

  
• Issuer Applications 

Program 
Attestation 

Accept issuer attestation of compliance with regulation (note that Marketplace Final 
Rule defers to existing state marketing laws) and conduct post-certification monitoring.   

• General Issuer Attestations 

1 The QHP Application State Review Tools refer to Health Insurance Marketplaces as "Exchanges". This guide has been updated to be consistent with the current naming convention, Marketplaces, and thus the word “Exchanges” should be 

used interchangeably with the word “Marketplaces”.   

2 For assistance with loading plan data into the tools, please see QHP Application State Review Tools User Guide: Loading the Data. 

  1 
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government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the 
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https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
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QHP Certification 
Standard Proposed Approach for Reviewing QHP Certification Standard Master Stand-

Alone 

 
Proposed Sources for Reviews 

SHOP Tying Confirm issuer compliance with SHOP Tying Provision; if noncompliant, confirm 
satisfactory justification has been provided.  

  

• SHOP Tying Provision (45 
CFR 156.200(g)) 

• Provider SHOP Tying 
Justifications 

Essential Health 
Benefits Standards 

Confirm that the plan being reviewed complies with standards for the provision of 
essential health benefits (EHB) consistent with Federal rules.   

• Plans and Benefits 
Templates OR 

• Form Filings 

Essential 
Community 
Providers (ECP) 

Collect issuer data on ECPs included in each network. Verify whether the issuer’s 
network meets the regulatory standard consistent with Federally-facilitated Marketplace 
(FFM) policies and a reasonable interpretation of the regulation.   

• Service Area Templates 
• ECP Templates 
• Plans and Benefits 

Templates 

Formulary Ensure compliance with EHBs and check for discrimination by counting drugs in each 
therapeutic category and class.    

• Formulary Templates 
• Justification Documents 

Actuarial Value 
and Cost Sharing 
Reductions   

Verify that the QHP meets applicable actuarial value (AV) standards and cost-sharing 
reduction (CSR) requirements, consistent with Federal rulemaking. 

  

• Unified Rate Review 
Templates 

• Plans and Benefits 
Templates 

Meaningful 
Difference 

Ensure QHP applications are “substantially different” from issuer’s other applications 
so that consumers are not likely to have difficulty distinguishing among the issuer’s 
offerings. 

  
• Plans and Benefits 

Templates 

Discriminatory 
Benefit Design 

Conduct plan-level analyses targeting areas where discrimination would most likely 
occur, consistent with applicable regulations, to ensure that issuers do not employ 
benefit designs that discourage enrollment of individuals with significant health needs. 

  
• Plans and Benefits 

Templates 

Service Area Verify that each service area meets geographic standards set forth in Exchange Final 
Rule and is non-discriminatory (e.g., service areas of at least an entire county).  

 
• Service Area Templates 

Network Adequacy Develop a process for evaluating network adequacy consistent with the Final Rule on 
the Establishment of Exchanges and Qualified Health Plans that includes one of the 
following operational procedures: current or proposed state network adequacy review, 
accepting attestation from an accredited issuer, or requiring issuer to submit a network 
adequacy plan. 

  

• Network Adequacy Section 
of QHP Application 

• Network Access Plan 
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QHP Certification 
Standard Proposed Approach for Reviewing QHP Certification Standard Master Stand-

Alone 

 
Proposed Sources for Reviews 

Licensure and  
Solvency 

Verify licensure and good standing with state Department of Insurance (DOI) or collect 
documentation from issuer.   

 

USING THIS GUIDE 

You may find it helpful to skim the guide to get a sense of the following characteristics: 
• Items that appear in italics are features. E.g., “Open the ECP Output tab.” 
• Items that are in bold type are functions. E.g., “Select Met.” 
• For space considerations, screenshots of Excel worksheets may not include the full data picture. 
• Each section of this user guide corresponds to a tab in the Master Review Tool. Tabs are ordered consistent with how they appear in the Master 

Review Tool.  

QHP APPLICATION STATE REVIEW TOOLS OVERVIEW 

Refer to the QHP Application State Review Tools User Guide: Loading the Data to see a list of all the documents and templates that were used to 
populate and run the Master Review Tool. The tools listed and described in the table below offer one methodology for reviewing the required standards. 
States may use all, none, or only portions of the review tools.  

These tools can only be run for plans that are intended to be offered inside of the Marketplace, plans that are intended to be offered outside of the 
Marketplace, or for standard plans that are intended to be offered both inside and outside of the Marketplace. All of the review standards apply to plans 
that are inside the Marketplace, but not all of them apply to plans that are outside of the Marketplace. The Master Review Tool will grey out reviews 
when they are not applicable on the Review Summary tab, and plans offered outside of the Marketplace will not be listed on the tabs of the standards 
which are not applicable. The Non-Discrimination and Cost Sharing tools can be run for plans that are offered inside and outside the Marketplace, and 
the tools themselves contain further instructions on how to run them. The Formulary Tool can also be run for plans that are offered inside and outside the 
Marketplace, since it works at a drug list level, and hence works for all drugs lists regardless of which plans they are assigned to. The Meaningful 
Difference and ECP Tools are not to be used for plans outside of the Marketplace, since the Meaningful Difference and ECP standards only apply to 
plans that are inside of the Marketplace.  

QHP Application Review Tool Function 

Master Review Tool • Used to perform the reviews for several required standards. 
• Contains proposed step-by-step review processes for each standard. 
• Includes additional direction when a stand-alone tool (described below) may help with a particular review. 

Essential Community Providers 
(ECP) Tool 

• Calculates the total ECPs an issuer has in a service area. 
• Compares the total ECP number to the ECPs available in that service area. 

  3 
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QHP Application Review Tool Function 

• Confirms if the percent of ECPs covered is above a given threshold. 
Formulary Tool • Assists in the drug counting service on Health Insurance Oversight System (HIOS). 

• Ensures that the drug count for each drug category and class meets or exceeds the state's benchmark. 
• Reviews for the greater of one in each U.S. Pharmacopeia (USP) Category/Class as well as the benchmark counts. 

Cost Sharing Tool • Conducts four cost-sharing standards analyses (when applicable to the specific plan): 
o Out-of-Pocket Maximum (OOPM) Review, 
o Small Group Deductible (SGD) Review, 
o Cost-Sharing Reduction (CSR) Review, and 
o Catastrophic Plan Review. 

Meaningful Difference Tool • Compares all plans an issuer offers to identify multiple, identical plans that are offered in the same counties. 
Non-Discrimination Benefit 
Review Tool 

• Cross-checks all state plans against predetermined benefits. 
• Determines coverage discrimination when a benefit has significantly higher copay or coinsurance, or a significantly lower 

quantitative limit than most other plans. 
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I. REVIEW SUMMARY 
The Master Review Tool Review Summary tab tracks whether each plan has met its applicable QHP standards. You will not work directly in this tab as it 
auto-populates based on the information input from the other review tabs. The Master Review Tool is just one option for plan and issuer evaluation. State 
regulators may use the Master Review Tool Review Summary results as they see fit, regardless of whether a plan meets or does not meet its applicable 
standard(s). 

Standards not applicable 
will show as gray cells  
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After you run the 
Master Review 
Tool, the Review 
Summary tab 
headers will be 
automatically 
populated . 
 
The Master 
Review Tool 
Review Summary 
tab cells auto-
populate based on 
the information 
input from the 
other tabs. 



06/04/2013 
CCIIO/SEG 

II: ACCREDITATION REVIEW 
The Accreditation review ensures that the issuer is accredited by the National Committee for Quality Assurance (NCQA) or URAC, or is working toward 
accreditation. Accreditation is reviewed at the issuer level rather than the plan level.  

1. Review issuer accreditation to determine if the provider is accredited by NCQA or URAC using the issuer application and populate the Accreditation
review (in the Master Review Tool Accreditation tab), with Met or Not Met accordingly.

2. As you complete the review for each issuer, the Review Summary tab will auto-populate the results for each plan.

…Then, using the drop down menu
in each cell, mark whether the 
provider met the accreditation 
requirement or not 
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determine if the provider is accredited 
by NCQA or URAC… 
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3. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool Accreditation tab, open the Master Review 
Tool Review Summary tab to see the auto-populated results 

4. Save the Master Review Tool after you have completed the Accreditation review. 
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Open the Master Review 
Tool Review Summary tab to 
see the auto-populated review 
results. 
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III: PROGRAM ATTESTATION REVIEW 
The Program Attestation review evaluates QHP applications for completed issuer attestation. The QHP instructions document for Program Attestations 
lists the attestations for which a “No” answer is acceptable. 

1. Use the General Issuer Attestation to populate the Program Attestation review (in the Master Review Tool Program Attestation tab) for each 
issuer with Met or Not Met, accordingly.  
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Use the drop-
down menus to 
indicate if 
provider 
attestations to 
the compliance 
elements are 
Met or Not 
Met. 
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2. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the attestation requirements. 

 
 

The worksheet 
determines overall 
compliance for 
each provider 
based on the 
Validation Results 
(Met or Not Met) 
for the attestation 
requirements, 
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3. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool Program Attestation tab, open the Master 

Review Tool Review Summary tab to see the auto-populated results. 

4. Save the Master Review Tool after you have completed the Program Attestation review. 

  11 
INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for internal 
government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the 
law. 

 
 

 

  

Open the Master Review 
Tool Review Summary tab to 
see the auto-populated review 
results. 
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IV: SHOP TYING REVIEW 
1. Use the SHOP Tying Provision (45 CFR §156.200(g)), the list of issuers subject to the SHOP Tying Provision , and the Provider SHOP 

Tying Justifications to complete the SHOP Tying review (in the Master Review Tool SHOP Tying tab) with Met or Not Met accordingly.

§ 156.200   QHP issuer participation standards.

(g) Certification standard specific to a Federally-facilitated Exchange. A Federally-facilitated Exchange may certify a QHP in the individual market 
of a Federally-facilitated Exchange only if the QHP issuer meets one of the conditions below: 

(1) The QHP issuer also offers through a Federally-facilitated SHOP serving that State at least one small group market QHP at the silver level of 
coverage and one at the gold level of coverage as described in section 1302(d) of the Affordable Care Act; 

(2) The QHP issuer does not offer small group market products in that State, but another issuer in the same issuer group offers through a 
Federally-facilitated SHOP serving that State at least one small group market QHP at the silver level of coverage and one at the gold level of 
coverage; or 

(3) Neither the issuer nor any other issuer in the same issuer group has a share of the small group market, as determined by HHS, greater than 20 
percent, based on the earned premiums submitted by all issuers in the State's small group market, under § 158.110 of this subchapter, on the 
reporting date immediately preceding the due date of the application for QHP certification. 

Provider SHOP 
Tying 
Justification 
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2. Read the SHOP Tying Validation step descriptions carefully as subsequent SHOP Tying validation steps are conditional based on previous SHOP 

Tying validation steps’ Met or Not Met compliance. 

 

3. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the SHOP Tying requirements. 
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Read the SHOP Tying 
Validation step 
descriptions carefully as 
subsequent steps are 
conditional based on Met 
or Not Met compliance. 

The worksheet determines 
overall compliance for 
each provider based on the 
Validation Results (Met or 
Not Met). 
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4. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool Shop Tying tab, open the Master Review Tool 

Review Summary tab to see the auto-populated results. 

5. Save the Master Review Tool after you have completed the Shop Tying review. 
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Open the Master Review 
Tool Review Summary tab to 
see the auto-populated review 
results. 
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V: ESSENTIAL HEALTH BENEFIT (EHB) REVIEW 
The Essential Health Benefit (EHB) review confirms that the plan being reviewed complies with standards for the provision of EHB consistent with 
Federal rules. States may use form filings and/or the Plans and Benefits Template to complete the EHB review.  

1. For Validations 1-12, read the Description in row 6 and perform the 10 validation steps for all EHBs and all benefits that are used as an EHB 
substitution. Read the EHB Review Validation Step Descriptions in column D carefully as subsequent steps are conditional based on compliance. 

  

Read the Description in row 6 
and perform the 10 validation 
steps for all EHBs and all 
benefits that are used as an 
EHB substitution. 
 
If all benefits pass the review, 
select Met in the drop-down 
menu; if any benefits do not 
pass the review, select Not 
Met. 

Read the EHB Review Validation Step 
Descriptions in column D carefully as 
subsequent steps are conditional based 
on compliance 
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To complete EHB Review 
Validation 1a-1k, use the 
form filings or Plans and 
Benefits Templates data 
from Benefits, EHB, Is this 
Benefit Covered? and EHB 
Variance Reason. 
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To complete EHB Review 
Validation 2a-2h and 3a-3f, 
use the form filings or Plans 
and Benefits Templates data 
from the Benefits, EHB, 
Limit Quantity, Limit Unit, 
Explanation, and EHB 
Variance Reason. 
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To complete EHB Review 
Validation 4a-4b and 5a-5b, 
use the form filings or Plans 
and Benefits Templates data 
from the Benefits, 
Exclusions, and 
Explanation. 
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To complete EHB Review 
Validation 6a-6b and 7a-7b, 
use the form filings or Plans 
and Benefits Templates data 
from the Benefits, 
Exclusions, and 
Explanation. 

  19 
INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for internal 
government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the 
law. 



 

 

 

 

 
06/04/2013 
CCIIO/SEG 
 

To complete EHB Review 
Validation 8a-8d, 9a-9c and 
10a-10b, use the form 
filings or Plans and Benefits 
Templates data from the 
Benefits, Limit Unit, 
Exclusions, and 
Explanation. 
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To complete EHB Review 
Validation 11a, use the 
form filings or Plans and 
Benefits Templates data 
from the Benefits, Limit 
Quantity, and Limit Unit for 
Copay and Coinsurance 
information. 
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To complete EHB Review 
Validation 11b, use the 
form filings or Plans and 
Benefits Templates Cost 
Share Variances tab data for 
Copay and Coinsurance 
information.  
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To complete EHB Review 
Validation 12, use the form 
filings or Plans and Benefits 
Templates data for Benefits 
and Is this Benefit covered? 
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2. To complete EHB Review Validations 13-15, use the General Issuer Attestation. 
3. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the EHB requirements. 
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To complete EHB Review 
Validations 13-15, use the 
General Issuer Attestation. 
 
The worksheet determines 
overall compliance for each 
provider based on the 
Validation Results (Met or 
Not Met). 
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4. Save the Master Review Tool after you have completed the EHB review. 

3. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool EHB tab, open the Master Review Tool 
Review Summary tab to see the auto-populated results. 
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Open the Master Review 
Tool Review Summary tab to 
see the auto-populated review 
results. 



VI: ESSENTIAL COMMUNITY PROVIDER (ECP) REVIEW 
The ECP review process in the Master Review Tool ensures issuers have ECPs, where available, that meet the FFM minimum expectation percentage 
(recommended to be at least 10 percent of available ECPs) and the safe harbor standard percentage (recommended to be at least 20 percent of available 
ECPs). 

1. Open the Qualified Health Plan Application State Review Tools folder and run the ECP Tool for all the issuers’ plans you wish to evaluate. You 
must run the ECP Tool only one issuer at a time, so be sure to save each completed ECP Tool with a unique filename, e.g., by issuer ID. For more 
information on running the ECP Tool, see section II. ECP Tool in the 
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QHP Application State Review Tools User Guide: Loading the Data 

 

  

This user has run and 
saved the ECP Tool for 
three issuers: 18637, 
30942, and 33674. 

https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
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3. If you decide to use the ECP stand-alone tool, review the validation steps in the Master Review Tool ECP tab to better understand the logic behind 

the ECP Tool or to see where you can submit justifications. 

 

  

Open the Master Review Tool ECP tab to 
see the ECP review description. 
 
Use the drop-down menu in cell D4 to 
select how you will perform the ECP 
review: Manually or Through ECP Tool. 
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4. Open the ECP Tool Output tab to see the issuer’s plans you wish to review. 
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To complete ECP Review Validations 1 
and 2, use Service Area template, ECP 
template, Plans and Benefits Template (or 
import from this Master Review tool). 

Open the completed ECP Tool Output tab 
to see the issuer’s plans you to wish to 
review.  
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5. Using the data in the ECP Tool Output tab, go to the Master Review Tool ECP tab and use the drop-down menus in the Validation Results columns 

to indicate if an issuer’s plan has met the minimum expectation percentage and the safe harbor standard percentage. 
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Use the drop-down menus to 
indicate Met or Not Met for 
each issuer’s plan. 
 
If the two ECP standards are 
Met, skip step 2. 
 
If either of the ECP standards 
is Not Met, proceed to step 2, 
and follow the step 
description in cell C17 for 
justification.  
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5. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the ECP requirements. 

 

The worksheet determines 
overall compliance for each 
provider based on the 
Validation Results (Met or 
Not Met). 
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6. Once you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool ECP tab, open the Master Review Tool Review 

Summary to see the auto-populated results. 

7. Save the Master Review Tool after you have completed the ECP review.  
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Open the Master Review 
Tool Review Summary tab to 
see the auto-populated review 
results. 
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VII: FORMULARY (DRUG) REVIEW 
The Formulary review process in the Master Review Tool ensures compliance with EHB and checks for discrimination by counting drugs in each USP 
category and class. 

1. Open the Qualified Health Plan Application State Review Tools folder and run the Drug Tool for the drug lists you wish to evaluate. You must 
copy/paste the information from each issuer’s Category Class Count Report one at a time, so be sure to save the Drug Tool after each evaluation with 
a unique filename, e.g., by issuer ID. For more information on running the Drug Tool, see section VI. Formulary (Drug) Tool in the QHP 
Application State Review Tools User Guide: Loading the Data. 

2. Open the Drug Tool Output tab for the issuer’s drug list you wish to evaluate. 
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This user has run and 
saved the Drug Tool for 
three issuers’ drug lists 
(18637, 30942, and 
33674). 

Open the completed Drug 
Tool Output tab to see the 
issuer’s drug list you wish 
to review. 

https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
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3. Using the data in the Drug Tool Output tab, go to the Master Review Tool Formulary tab, and use the drop-down menus to indicate if an issuer’s 
drug list has met the formulary requirement. 

 

Use the drop-down menus to 
indicate Met or Not Met for each 
issuer’s drug list. 
 
If an issuer’s drug list categories 
and classes are above the 
benchmark, mark Met and skip 
the remaining steps. 
 
If an issuer’s drug list has any 
flagged Category and Classes, 
mark Not Met, proceed to step 2, 
and follow the step descriptions 
in cells D13-15 for justifications. 
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4. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the Formulary requirements. 
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The worksheet determines 
overall compliance for each 
provider based on the 
Validation Results (Met or 
Not Met). 
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5. After you have manually populated Met or Not Met for each issuer’s drug list in the Master Review Tool Formulary tab, open the Master Review 

Tool Review Summary tab to see the auto-populated results. 

 

6. Save the Master Review Tool after you have completed the Formulary review.  

  

Open the Master Review 
Tool Review Summary tab 
to see the auto-populated 
review results. 
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VIII: COST SHARING REVIEW 
1. Open the Qualified Health Plan Application State Review Tools folder and run the Cost Sharing Tool for all the plans you wish to evaluate. For more 

information on running the Cost Sharing Tool, see section V. Cost Sharing Tool in the QHP Application State Review Tools User Guide: Loading 
the Data. 

2. If you decide to use the Benefit Cost Sharing stand-alone tool, review the validation steps in the Master Review Tool Benefit Cost Sharing tab to 
better understand the logic behind the Cost Sharing Tool or to see where you can submit justifications. 

3. Use the drop-down menu in cell D4 to select how you will perform the review. 

 

  

Open the Master Review Tool 
Benefit Cost Sharing tab to see the 
review description. 
 
Use the drop-down menu in cell D4 
to select how you will perform the 
review 
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https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
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4. Open the Cost Sharing Tool Summary Plan Level tab to see the issuer’s plans you wish to review. 
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Open the completed Cost 
Sharing Tool Summary Plan 
Level tab to see the issuer’s 
plans you wish to review. 
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5. Using the data in the Cost Sharing Tool Summary Plan Level tab, go to the Master Review Tool Benefit Cost Sharing tab and use the drop-down 

menus in the Validation Results columns to indicate if an issuer’s plan has met the benefit cost-sharing requirements. Please note this does not 
include the process steps/review for those plans intending to only offer coverage to individuals (self-only). 

a. Leave a validation cell blank if any review was not applicable to a plan. 
b. If the OOPM review is Not Met, got to step two.  
c. If the SGD review is Not Met AND the Cost Sharing Tool Summary Plan Level tab indicated that a justification check was necessary, go to step 

three. Otherwise, you can skip all other validation steps. 

 

  

Use the drop-down 
menus to indicate Met 
or Not Met for each 
cost-sharing 
requirement. 
 
If the requirement is 
Met, you can skip all 
other validation steps. 
 
If a review was not 
applicable to a plan, 
leave the cell blank. 
 
If a requirement is Not 
Met, follow the 
validation step 
descriptions in cells 
D18-19 for OOPM 
justification and cells 
D22-23 for SGD 
justifications. 
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7. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the Cost Sharing 
requirements. 

The worksheet determines 
overall compliance for each 
provider based on the 
Validation Results (Met or 
Not Met). 
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6. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool Benefit Cost Sharing tab, open the Master 

Review Tool Review Summary tab to see the auto-populated results. 

7. Save the Master Review Tool after you have completed the Benefit Cost Sharing review.  
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Open the Master Review 
Tool Review Summary tab 
to see the auto-populated 
review results. 
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IX: MEANINGFUL DIFFERENCE REVIEW 
The Meaningful Difference review process in the Master Review Tool reviews an issuer’s QHPs of the same plan type and metal level in a county for 
substantial differences. 

1. Open the Qualified Health Plan Application State Review Tools folder and run the Meaningful Difference Tool for all the plans you wish to evaluate. 
For more information on running the Meaningful Difference Tool, see section III. Meaningful Difference Tool in the QHP Application State Review 
Tools User Guide: Loading the Data. 

2. If you decide to use the Meaningful Difference stand-alone tool, review the validation steps in the Master Review Tool Meaningful Difference tab to 
better understand the logic behind the Meaningful Difference Tool or to see where you can submit justifications.  

3. Use the drop-down menu in cell D4 to select how you will perform the review. 

Open the Meaningful 
Difference Tool Summary 
tab to see the issuer’s 
plans you wish to 
evaluate. 

4. Open the Meaningful Difference Tool Summary tab to see the issuer’s plans you wish to review. 

  41 
INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for internal 
government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the 
law. 

 

 

Open the Master Review Tool 
Meaningful Difference tab to see the 
review description. 
 
Use the drop-down menu in cell D4 to 
select how you will perform the review. 

https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
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5. Using the data in the Meaningful Difference Tool Summary tab, go to the Master Review Tool Meaningful Difference tab and use the drop-down 

menus to indicate if an issuer’s plan has met the meaningful difference requirement. 
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Use the drop-down 
menus to indicate 
Met or Not Met for 
each requirement. 
 
If meaningful 
difference is Met, 
you can skip 
validation steps 2 
and 3. 
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If meaningful difference is 
Not Met, proceed to 
validation step 2, and follow 
the validation step 
descriptions in cell D17 for 
EHB benefits difference (see 
below). 
 
If applicable, proceed to step 
3, and follow the validation 
step descriptions in cells 
D20-21 for meaningful 
difference justification. 



 
06/04/2013 
CCIIO/SEG 
 
 
6. Using the Benefits template, check to see whether any plan in the same cluster, (a cluster being a group of plans that are not different from each 

other), used a substitution for any of the EHBs.  
a. Every plan with a unique set of EHB substitutions is meaningfully different.  
b. Plans with the exact same set of EHB substitutions in the same cluster are not meaningfully different.  
c. Remaining plans are not meaningfully different.  
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Using the Plans and Benefits 
template data for EHB and Is 
this Benefit Covered?, check 
to see whether any plan in the 
same cluster, (a cluster being a 
group of plans that are not 
different from each other), 
used a substitution for any of 
the EHBs. 
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7. Mark Met if the plan proves to be meaningfully different and leave the remaining blank. Mark Not Met if the plan is not meaningfully different and 

proceed to step 3. 
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Mark Met if the 
plan proves to 
be meaningfully 
different and 
leave the 
remaining 
blank.  

Mark Not Met 
if the plan is not 
meaningfully 
different and 
proceed to step 
3. 
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8. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the Meaningful Difference 

requirements. 
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The worksheet determines 
overall compliance for each 
provider based on the 
Validation Results (Met or 
Not Met). 
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9. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool Meaningful Difference tab, open the Master
Review Tool Review Summary tab to see the auto-populated results.

10. Save the Master Review Tool after you have completed the Meaningful Difference review.
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Open the Master Review 
Tool Review Summary tab 
to see the auto-populated 
review results. 
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X: ACTUARIAL VALUE (AV) REVIEW 
The Actuarial Value (AV) review verifies that QHPs meet applicable AV standards, consistent with Federal rulemaking.  

 

1. Use the Unified Rate Review and Plans and Benefits Templates to complete the AV review. 
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Read the Step 
descriptions in column 
D carefully since steps 
may entail multiple 
plans under each 
provider. 
 
To complete Validation 
1, compare the Plans 
and Benefits templates 
data from Level of 
Coverage Metal Level 
to the AV Metal Value 
in the URR Template. 
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To complete Validation 
2a, use Plans and 
Benefits Templates 
Benefits Package tab 
data from Unique Plan 
Design? 
 
To complete Validation 
2c, use Plans and 
Benefits Templates 
Cost Share Variances 
tab data from Issuer 
Actuarial Value 
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To complete Validation 
2c, use Plans and 
Benefits Templates 
Cost Share Variances 
tab data from Issuer 
Actuarial Values. 
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To complete Validation 
3, use Plans and 
Benefits Templates 
Cost Sharing Variance 
tab data from Level of 
Coverage Metal Level, 
CSR Variation Type, 
and AV Calculator 
Output Number. 
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To complete Validation 
4, use Plans and 
Benefits Templates 
Cost Sharing Variance 
tab data from Level of 
Coverage Metal Level, 
CSR Variation Type, 
and AV Calculator 
Output Number. 

 

 

 
  



 
06/04/2013 
CCIIO/SEG 
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To complete Validation 5-10, 
use Plans and Benefits 
Templates data from Actuarial 
Certifications, Actuarial 
Memorandum, associated 
supporting documents of 
unique plan design, and Part 1 
URR Template. 
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2. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the AV requirements. 

The worksheet 
determines overall 
compliance for 
each provider 
based on the 
Validation Results 
(Met or Not Met). 
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3. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool AV tab, open the Master Review Tool Review 

Summary tab to see the auto-populated results. 

4. Save the Master Review Tool after you have completed the AV review. 
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Open the Master Review 
Tool Review Summary tab 
to see the auto-populated 
review results. 
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XI: NON-DISCRIMINATION BENEFIT REVIEW 
The Non-Discrimination review conducts plan-level analyses targeting areas where discrimination would most likely occur, consistent with applicable 
regulations, to ensure that issuers do not employ benefit designs that discourage enrollment of individuals with significant health needs.  

1. Open the Qualified Health Plan Application State Review Tools folder and run the Non-Discrimination Tool for all the plans you wish to evaluate. 
For more information on running the Non-Discrimination Tool, see section IV. Non-Discrimination Benefit Review Tool in the QHP Application 
State Review Tools User Guide: Loading the Data. 

2. If you decide to use the Non-Discrimination Benefit Review stand-alone tool, review the validation steps in the Master Review Tool Non-
Discrimination tab to better understand the logic behind the Non-Discrimination Benefit Review Tool or to see where you can submit justifications. 
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Open the Master 
Review Tool Non-
Discrimination tab to 
see the review 
description. 
 
Use the drop-down 
menu in cell D4 to select 
how you will perform 
the review. 

https://servis.cms.gov/resources/document_detail?doc_detail_id=95387859-f2cf-cbaf-0145-5182bdd348f3
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3. Open the Non-Discrimination Benefit Review Tool Output tab to see the issuer’s plans you wish to review.  
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Open the Non-
Discrimination Benefit 
Review Tool Output 
tab to see the issuer’s 
plans you wish to 
evaluate. 
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If discrimination is Met, go to step 3, 
(Non-Discrimination Stand-Along Tool 
Review 3), and follow the step descriptions 
in cells D17-22. 

If discrimination is Not Met, proceed to 
step 2, (Non-Discrimination Stand-Alone 
Tool Review 2), and follow the step 
descriptions in cell D14 for justification. 
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4. Using the data in the Non-Discrimination Benefit Review Tool Output tab, go to the Master Review Tool Non-Discrimination tab and use the drop-
down menus in the Validation Results columns to indicate if an issuer’s plan has met the discrimination requirement. 

 

  

Use the drop-down 
menus to indicate 
Met or Not Met for 
each requirement. 
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5. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the Non-Discrimination 

requirements. 
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The worksheet determines 
overall compliance for each 
provider based on the 
Validation Results (Met or 
Not Met). 
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6. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool  

Non-Discrimination tab, open the Master Review Tool Review Summary tab to see the auto-populated results.  

 

7. Save the Master Review Tool after you have completed the Non-Discrimination review. 
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Open the Master Review 
Tool Review Summary tab 
to see the auto-populated 
review results. 
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XII: SERVICE AREA REVIEW 
The Service Area review verifies that each service area meets geographic standards set forth in the Exchange Final Rule and is non-discriminatory (e.g., 
service areas of at least an entire county). 

1. Use the Service Area Templates to complete the Service Area review.  

 

 

Read the Step 
descriptions in column 
D carefully since steps 
may entail multiple 
plans under each 
provider and a 
comparison of Service 
Area templates. 
 
To complete Validation 
1-4, use Service Area 
Templates data from 
Partial County for 
HIOS Issuer ID you are 
validating. 
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2. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the Service Area 

requirements. 

 

  

The worksheet 
determines overall 
compliance for 
each provider 
based on the 
Validation Results 
(Met or Not Met). 
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3. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool Service Area tab, open the Master Review 

Tool Review Summary tab to see the auto-populated results. 
 

 

4. Save the Master Review Tool after you have completed the Service Area review. 

  

Open the Master Review 
Tool Review Summary tab 
to see the auto-populated 
review results. 
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XIII. NETWORK ADEQUACY REVIEW 
The Network Adequacy review includes different processes for evaluating network adequacy including compliance with a current or proposed state 
network adequacy review, accepting attestations from accredited issuers, or requiring issuers to submit a network adequacy plan.  

1. Use the Network Adequacy section in QHP Application and Network Access Plan to complete the Network Adequacy review.  
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2. Use the drop-down menus to indicate if provider attestations to the compliance elements are Met or Not Met. 

 

3. The worksheet determines overall compliance for each provider based on the Validation Results (Met or Not Met) for the Network Adequacy 
requirements.  

Use the drop-
down menus to 
indicate if 
provider 
attestations to 
the compliance 
elements are 
Met or Not 
Met. 

The worksheet 
determines overall 
compliance for 
each provider 
based on the 
Validation Results 
(Met or Not Met). 
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4. After you have manually populated Met or Not Met for each issuer’s plan in the Master Review Tool Network Adequacy tab, open the Master 

Review Tool Review Summary tab to see the auto-populated results. 

 

5. Save the Master Review Tool after you have completed the Network Adequacy review. 

 

 

  

Open the Master Review 
Tool Review Summary tab 
to see the auto-populated 
review results. 
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APPENDIX I: ACRONYMS AND TERMS 
Acronym Definition 

AV  Actuarial Value  
AVC  Actuarial Value Calculator  
APTC  Advance Payment of the Premium Tax Credit  
ACA  Affordable Care Act  
API  Application Programming Interface  
BPCK  Branded Pack  
CCIIO  Center for Consumer Information and Insurance Oversight  
CMS  Centers for Medicare & Medicaid Services  
COA  Certificate of Authority  
CALT Collaborative Application Lifecycle Tool 
CAHPS  Consumer Assessment of Healthcare Providers and Systems  
CSR  Cost-Sharing Reduction  
HHS  Department of Health and Human Services  
DOI  Department of Insurance  
DSH  Disproportionate Share Hospital  
EIN  Employer Identification Number  
ECP  Essential Community Provider  
EHB  Essential Health Benefit  
EPO  Exclusive Provider Organization  
FEIN  Federal Employer Identification Number  
FPL  Federal Poverty Level Version 1 B-2  
FQHC  Federally Qualified Health Center  
FFM  Federally-Facilitated Marketplace  
FF-SHOP Federally-Facilitated Small Business Health Options Program 
GSA  General Services Administration  
GPCK  Generic Pack  
HIOS  Health Insurance Oversight System  
HIPAA  Health Insurance Portability and Accountability Act  
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Acronym Definition 

HMO  Health Maintenance Organization  
HPSA  Health Professional Shortage Area  
HRA  Health Reimbursement Arrangement  
HSA  Health Savings Account  
ISS  Interactive Survey System  
MCO  Managed Care Organization  
MOOP, also OOPM  Maximum Out of Pocket, also OOPM  
M Multiplier 
NAIC  National Association of Insurance Commissioners  
NCQA  National Committee for Quality Assurance  
NPI  National Provider Identifier  
OIG  Office of the Inspector General  
OOPM, also MOOP  Out-Of-Pocket Maximum, also MOOP  
POS  Point of Service  
PPO  Preferred Provider Organization  
QHP  Qualified Health Plan  
SBD  Semantic Branded Drug  
SCD  Semantic Clinical Drug Version 1 B-3  
SHOP  Small Business Health Options Program  
SGD Small Group Deductible 
SEP  Special Enrollment Period  
SBM State Based Marketplace 
SERVIS State Exchange Resource Virtual Information System 
SPM State Partnership Marketplaces 
SBC  Summary of Benefits and Coverage  
SERFF System for Electronic Rate and Form Filing 
TIN  Taxpayer Identification Number  
TTY  Term Types  
UMLS  Unified Medical Language System  
UCAA  Uniform Certificate of Authority Application  
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Acronym Definition 

USP United States Pharmacopeia 
.xlms Excel Macro-Enabled Workbook 
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